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ADRC of  Clark County Annual Caregiver Conference 

is back! 

September 28, 2021 at the Greenwood Catholic 

School. 

Please call the ADRC off  to register (715)743-5166. 

 

No charge for family caregivers and volunteers working with 

those who have dementia. 







 

ADAPTIVE EQUIPMENT  

The ADRC office has several pieces of DME equipment available in our Loan 

Closet call for further details 715-743-5166 

We are also accepting donations of unused/unopened incontinence garments 

and gently used adaptive equipment. 



Driving Retirement 

 

Being able to drive is more than just getting where you want to go.  It is a symbol of free-
dom, independence and self-sufficiency.  But it is important to consider what happens 
when declining vision, medication side-effects or a degenerative condition means your 
loved one is no longer safe to drive. Transitioning from driver to non-driver is a difficult de-
cision.  Planning ahead can alleviate some anxiety. 

 

Just like people plan for retirement when they leave the workforce, Driving Retirement is 
planning for a time when driving is no longer safe.  It is a proactive move that gives a per-
son control over how to live life outside the driver’s seat and avoids having to take away 
their keys. 

 

Discussing driving retirement with the person you are (or will be) caring for while the per-
son still drives will make the transition from driver to rider easier.  Consider the following 
points as you help your loved one map out a driving retirement. 

 

Start by learning what transportation options are available by talking to friends, health 
care providers and the ADRC of Clark County.  Find details about how to utilize them.   

 

Make a list of the person’s transportation needs and alternative ways to meet those needs.  
In addition to public transportation options they might be able to order things through the 
mail, use a delivery service, walk, bike or ask family or friends for rides.  Include family 
members and friends in the conversation as you develop the plan and don’t forget to in-
clude social activities. 

 

Once the transportation plan is in place, encourage your loved one to start trying out new 
transportation methods right away.  Go with them as they ride the bus, help them make an 
online order or walk with them to a nearby store.  This will help to reduce stress and in-
crease confidence.   

The next step is to determine when it is time to stop driving.  The following are some warn-
ing signs of unsafe driving.   

Abrupt lane changes, braking or accelerating 

Confusion at exits or turns 

Delayed responses to unexpected situations 

 



Lack of attention to traffic signs or pedestrians 

Increased agitation or irritation while driving 

Vehicle crashes or near misses 

 

There is usually not a specific day when you know it is time to stop driving.  Decisions 
should be based on driving behavior over a period of time, not just a single incident. Be-
cause timing can be unclear, have agreed upon measures in place – a driving contract, reg-
ular review by family, completion of a driving assessment, or a discussion with a physician 
– to help determine the balance between a person’s desire to drive with the need for safe-
ty. 
 
When it is time to put the driving retirement plan into action be positive and optimistic.  
Review the transportation plan and make adjustments as needed. Even when change is un-
wanted, people have the ability to adapt and thrive. Plan to visit them frequently and be 
sure that transportation is available to meet their social needs as well.   

 

Get the conversation started about planning a driving retirement to prevent a more diffi-
cult scenario in the future.  Utilize the Driving Retirement Brochure & Workbook and other 
resources found at ADRC of Clark County, or online at gwaar.org/transportation to help you 
find the balance between maintaining independence and ensuring safety, for you, your 
family and your community. 

 

Jane Mahoney 

Caregiver Support Specialist 

Greater Wisconsin Agency on Aging Resources 

 

 

Chec  us out on our ne   aceboo  
page for updates  tips and more  

information provided especially for 
you. 

Aging   Disability Resource Center 

of Clar  County 

https://gwaar.org/transportation3






Thorp Memory Café; is bac  not virtual  or in person  but in PRINT. 

September will be a time of challenges. Take a walk and enjoys the challenges with the information below  

Just read The Lost Art pf Reading Nature by Tristan GooleyI; I as many of you grew up in the country with all 

forms of nature around me; birds, bees, tree, clouds, flowers, weeds, crops; all were our everyday sights. The 

book brought back many memories and some new challenges. 

Remember the times we would lie on the grass and look at the clouds, see images in the clouds. After read-

ing the chapter on clouds and challenged myself to observe the movement not just the images. Cloud types 

in this range include the cirrostratus, cirrus, and cirrocumulus. These clouds tend to stretch over long areas 

when they form. Cirrus clouds are wispy and often look feather-like. Meteorologists use these clouds as indi-

cators of warm fronts moving through an area. Cirrostratus clouds look like a ribbed blanket or veil covering 

the sky. These clouds are known for creating a ring around the Sun or Moon when they lie in front of it. Their 

ice crystals refract light very well. Cirrocumulus clouds usually form in layers with a lumpy or bumpy look. 

They often look like pieces of cotton tossed high in the sky but sometimes can form as large bumpy sheets. 

Challenge one: on your next walk study the clouds and try to forecast weather and how many images can 

you find?   

Next challenge is to listen to the birds, they can tell us the drama in our neighborhood or time of day.  We 

generally hear the bird songs that are associated with typical purposes; establishing territory, advertising 

food source, or scaring off intruders.  Scaring off intruders serves several purposes, not only the birds in the 

area alerted, but so are the animals in gardens and forests.  For example the birds nesting on the lower cano-

py of the trees, alert the upper canopy nesters if there is an intruder on the ground. Animals will do the same 

to alert the birds of a predator in the area.  Most of the alert sounds are similar among the different birds. 

Out on the deck one later afternoon, just enjoying the fresh air, I heard the wrens, the sound was entertain-

ing and musical; and then there was silence.  Where did they all go? Good night and time to roost.  

Final challenge: can we use trees as a compass? The answer is yes.  Shapes, roots and leaves can determine 

directions. A tree like many plants depends on the sunlight.  In the US our fullest sun is on the southern ex-

posure. Now as we look a tees can we find south? The south side of a tree is generally fuller and the branch-

es tend to grow upward toward the sun; where the north side branches tend to grow outward.  Leaves are 

generally found in two types.  Sun or shade leaves.  The leaves on the north are larger than those on the 

south.  This is easier to tell on a mature tree.  North facing leaves may be darker and thinner than those on 

the south. 

I tested my family using this information on locating south, they already knew the direction south but were 

surprised how nature confirmed this is trees and leaves.  Enjoy the challenges and let ADRC know how your 

walk and watching has changed via email or by mail. clarkadrc@co.clark.wi.us 

517 Court Street 

Room 201 

Neillsville, WI 54456 

mailto:clarkadrc@co.clark.wi.us


Get Ready for the Medicare Annual Open En-

rollment Period  
By the GWAAR Medicare Outreach Team (For Reprint) 

The Medicare annual open enrollment period is just around the corner and now is a good 

time to start thinking about your options. Do you have a Medicare Prescription Drug (Part D) 

plan?  Each year these plans can change the list of prescription medications they will cover. The 

plans’ premiums, deductibles, and co-pays can also change each year. That means even if you 

are taking the same medications, the amount you pay for your medications may change in 

2022!   

What can people do about this?  Anyone with a Medicare Part D Plan should check their cov-

erage each year during Medicare’s annual open enrollment period which runs October 15 

through December 7th.  This is the time of year to find out if your current plan will cost you 
more, or less than other Part D plans in 2022.  If it is no longer the best plan for your medica-

tions, this is the time to make a switch to a Part D plan that will suit you better.   

Make sure you will have appropriate prescription drug coverage in the new year.  You can com-

pare plans on the official Medicare website at Medicare.gov. Medicare beneficiaries in Clark 

County can also receive free, unbiased assistance with plan comparisons from the Elder Benefit 

Specialists at the Clark County ADRC.    

Don’t let this opportunity pass you by!  Go to Medicare.gov to find and compare plans online 

or for local assistance call (715) 743-5166. 

Assistance is also available through the following resources: 

 1-800-MEDICARE or www.medicare.gov 

 Medigap helpline  1-800-242-1060 

 Disability Drug Helpline  1-800-926-4862  (if under age 60) 

Wisconsin Medigap Prescription Drug Helpline  1-855-677-2783 

http://www.medicare.gov


Wisconsin Emergency Rental Assistance  

Program  
By the GWAAR Legal Services Team (for reprint) 

The Wisconsin Emergency Rental Assistance Program (WERAP) is a program that will assist 

people of Wisconsin with current or outstanding household bills. These bills include utility or 

home energy bills and rent payments. So far, the WERAP has provided more than $38 million 

to nearly 11,000 households in rental and utility assistance payments. 

On July 7, 2021, Governor Tony Evers announced that the cost of internet services will now be 

included in the program for eligible residents of Wisconsin. Governor Evers noted that the 

COVID-19 pandemic has “significantly amplified the need for broadband internet for Wiscon-

sin residents,” as of a result of most businesses transferring to virtual services and working from 

home. Evers further stated that “This additional resource coupled with our recent announce-

ment of broadband access funding across the state should go a long way toward helping folks 

remain connected, make ends meet, and bounce back from the COVID-19 pandemic.” 

To qualify for WERAP, one or more individuals in your household must:  

1. Qualify for unemployment or have experienced a reduction in household income, have 

experienced major costs, or have experienced financial struggles due to the COVID-19 

pandemic;  

2. Demonstrate a risk of being evicted or losing their homes; and  

3. Have a household income at or below 80 percent of the county median income. 

WERAP will be funded by $100 million of federal stimulus funds to provide broadband expan-

sion grants to residents of Wisconsin. Governor Evers has requested an additional $200 mil-

lion in state funds in the 2021-23 budget plan. The state budget committee, instead voted to 

borrow $125 million for broadband expansion. Governor Evers’ final 2021-23 signed budget 

provided for $102,208,500.00 for both years to be used for broadband (internet) services. 

To apply for WERAP assistance, contact your local Community Action Agency or Energy Ser-

vices, Inc. The counties of Brown, Dane, Milwaukee and Waukesha, and the cities of Madison 

and Milwaukee operate their own emergency rental assistance programs and are not participat-

ing in the WERAP program. Brown County residents can contact Newcap, Milwaukee and 

Waukesha County residents can contact Community Advocates Organization, the city of Mil-

waukee residents can contact the Social Development Commission. Residents of the city of 

Madison and Dane County can contact Tenant Resource Center for their rental assistance pro-

gram services.  



Remember – You Can Use FoodShare Benefits 

Online!  
By the GWAAR Legal Services Team (for reprint) 

Woodman’s Markets is the latest retailer to offer FoodShare members the ability to use their 

Quest cards online. Currently, you can use your EBT card at the following online retailers: 

 ALDI 
 Amazon* 
 Walmart 
 Woodman’s Markets 

*EBT cardholders are also eligible for Amazon Prime for $5.99 per month (regularly $12.99 per 

month).  

As a reminder, FoodShare dollars can only be used to purchase food; delivery fees and other as-

sociated charges will not be paid through the Quest card. Also, the use of your EBT card online 

will still require your unique personal-identification-number (PIN).  

More retailers are expected to join this growing list in the next several months.  

For updates, visit: https://www.fns.usda.gov/snap/online-purchasing-pilot  

Incontinence Supplies 

For those who may not be able to afford incontinence supplies, the ADRC of Clark County is 

offering a free incontinence supply bank. You call the ADRC to figure out where you can pick 

up the incontinence supplies at 715-743-5166. 

https://www.fns.usda.gov/snap/online-purchasing-pilot


Wisconsin Estate Recovery Program Handbook 

Updated 
DHS Program Update (for reprint) 

The Wisconsin Department of Health Services has updated the Wisconsin Estate Recovery 

Program Handbook, P-13032. This handbook provides information about the Wisconsin Es-

tate Recovery Program. It includes who and what programs are affected, how the recovery from 

an estate is made to collect repayment for certain services, and situations where repayment may 

not be recovered from an estate. 

This update is effective as of August 1, 2021. 

Changes made in this update include: 

 Information about which Medicaid members are subject to estate recovery and will get the 
handbook; 

 Information about what the estate recovery program will not cover, such as trust or non-
trust property; and 

 Revised list of home and community-based waiver programs that are part of long-term care 
programs. 

You can find the revised handbook here: https://www.dhs.wisconsin.gov/library/P-13032.htm  

 

Credit Report Errors are Getting Worse  
By the GWAAR Legal Services Team (for reprint) 

Consumer Reports is recommending that consumers check their credit reports carefully, as 

complaints about mistakes on credit reports have increased during the pandemic. In fact, com-

plaints about credit report errors were the most common consumer complaint to the Consum-

er Financial Protection Bureau (CFPB) in 2020.  

Common credit report errors include incorrect addresses or birth dates. Sometimes infor-

mation from an individual with a similar name or Social Security number can appear in anoth-

er consumer’s credit report. Fraudulent accounts resulting from identity theft can also appear 

on a credit report. In addition, accounts or loans may still appear to be unpaid even after they 

have been paid off, loans might be listed multiple times, and debts may be reported incorrectly 

as being in collections. In addition, some companies have been incorrectly reporting deferrals 

during the pandemic. The CARES Act, which was passed in March 2020 to provide assistance 

to those who lost their jobs or income because of the pandemic, requires companies that  

https://www.dhs.wisconsin.gov/library/P-13032.htm


provide federally-backed mortgages and student loans to offer deferred payments to borrowers. 

Other financial companies have also offered deferrals voluntarily. Under the CARES Act, 

these deferred payments must be reported as current to the credit bureaus if the borrower was 

current before the deferral. Unfortunately, some companies, including one of the largest stu-

dent loan servicers, have incorrectly reported these deferred payments as late. 

Unfortunately, these errors can prevent someone from being hired for a job or renting an 

apartment. If someone is applying for a loan, a credit report error can affect the interest rate of 

the loan or even whether the loan application is approved. Furthermore, cell phone and cable 

companies may require customers with low credit scores pay larger deposits to sign up for ser-

vice.  

Typically, consumers can request a free credit report once every year from each of the three ma-

jor credit bureaus at annualcreditreport.com. However, these agencies are providing free weekly 

online credit reports until April 20, 2022.  

If you find a mistake on your credit reports, Consumer Reports suggests the following steps: 

 Prepare dispute materials for each of the three major credit bureaus – Experian, Equifax, 
and Transunion. Because the credit bureaus do not communicate with each other, you 

must file a dispute with each one.  

 If you are filing a dispute about debt that was reported incorrectly, gather account state-
ments and payment records. If you do not provide enough evidence, the credit bureau 

can dismiss your claim.  

  Write a letter explaining the problem. Avoid using the standardized online forms provid-

ed by the credit bureaus, as these might not provide a complete explanation of the issue. 

In addition, if you submit your dispute online, you may waive your right to sue as an in-

dividual or in a class action.  

 Send all materials by certified mail and keep copies for yourself. This makes it easier to 
prove when you mailed these materials and confirm that the credit bureaus are following 

the required timelines. Credit bureaus have five days to send disputes to the financial in-

stitution or debt collector that supplied incorrect information. If that company does not 

investigate or respond to the dispute in time, the credit bureaus must delete the infor-

mation.  

 If you lose your dispute, consider contacting an attorney. You can find an attorney through 
the State Bar of Wisconsin’s Lawyer Referral and Information Service at https://
www.wisbar.org/forPublic/INeedaLawyer/Pages/i-need-a-lawyer.aspx  

https://www.wisbar.org/forPublic/INeedaLawyer/Pages/i-need-a-lawyer.aspx
https://www.wisbar.org/forPublic/INeedaLawyer/Pages/i-need-a-lawyer.aspx
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